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Fairpoint - SERVICE CHARGES 

 

Business Local Exchange Service 

 

Non-Recurring Charges 

 

 Service Order Charge   $11.00 

 Record Change Charge          $20.00 

 New Install    

- 1-3 lines   $120.00 

- 4-10 lines   $300.00 

- 11+ lines   $450.00 

 Restoral of Service   $42.00 

 PIC & LPIC Change   $10.00 

 PIC or LPIC Change   $5.00 

 

Recurring Charges (Monthly Unless Otherwise Specified) 

 

Flat Rate Business Line – Single          $36.53 

Additional Flat Business Line                $36.53 

Unlimited Basic Exchange Premium Service            $36.53 

Business Line – Measured             $36.53 
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Recurring Charges (Monthly Unless Otherwise Specified), (Continued) 

 

Additional Business Line (Economy)     $36.53 

 

 

Directory Services 

 

 Directory Listings 

     Monthly 

 

  Additional Listing   $4.50 

  Non-Listed Listing   $3.50 

  Non-Published Listing   $5.45 

 

 Directory Assistance 

 

 Directory Assistance – Local   $3.99 

 Directory Assistance – Regional   $3.99 

 Directory Assistance – Call Completion   $1.50 

 Directory Assistance – Operator Assisted   $3.99 
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Optional Features 

  Monthly 

 

Anonymous Call Rejection  $3.00 

Anonymous Call Rejection with Caller ID  $0.00 

Blocking of Prompt Repeat Dialing  $0.00 

Blocking Service for Pay Per use of 3-Way calling  $0.00 

Call Forwarding Busy Line  $4.00 

Call Forwarding Busy Line/Do not Answer  $6.00 

Call Forwarding Do not Answer  $4.00 

Call Forwarding Variable  $7.25 

Call Return (*69)  $4.50 

Call Waiting  $7.50 

Call Waiting ID  $9.50 

Call Waiting ID Deluxe  $9.50 

Call Waiting ID With Name  $9.50 

Call Waiting/Call Forward  $11.80 

Call Waiting/Speed Dialing 8  $10.30 

Call Waiting/Three-Way Calling  $11.80 

Caller ID All Call Blocking  $0.00 

Caller ID Number Only  $9.50 

Caller ID with Name and Number  $9.50 

Collect and Third Number Blocking  $0.00 

Collect Call Block  $0.00 

Custom Calling Package  $19.60 

DA Call Completion/Connect Request Block  $0.00 

Deny Call Trace  $0.00 
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Optional Features (continued) 

Dial Trunk Line Termination  $5.00 

Distinctive Ring I (Ringmate (R) Service)  $9.00 

Distinctive Ring/Ring Mate - Service Package 2  $12.00 

Gold Number Service  $8.00 

Hunting  $0.00 

International Call Block  $0.00 

Long Distance Blocking  $0.00 
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Optional Features, Continued 

   Monthly 

 

National 411 Block  $0.00 

Operator Screening  $1.00 

Reference of Calls  $0.00 

Remote Call Forward Line  $28.80 

Remote Call Forwarding Additional Path  $28.80 

Repeat Dialing & Call Return  $4.75 

Repeat Dialing Denial  $0.00 

Selective Blocking Service  $0.00 

Selective Calling Service  $1.30 

Speed Calling - 30 code  $7.50 

Speed Calling - 8 code  $5.00 

Stop Hunt Arrangement   $8.00 

Three Way Calling  $7.75 

Toll Access Arrangement (Trunk Line for PBX)  $14.5 

Toll Restriction  $0.00 

Toll Restriction - Prohibit Adult Group Bridging  $0.00 

Toll Restriction Operator Screen to Deny 1+ and 411  $1.00 

Toll Restriction- Outgoing  $1.00 

Touch Tone Business  $0.00 
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Optional Features, Continued 

   Per use  Monthly 

*69 Denial (Deny Return Call)  $0.00  N/A 

Busy Redial (*66)  $1.00  $4.50 

Call Return  $1.00  $4.50 

Call Trace  $4.00  N/A 

Three Way Calling  $1.00  $7.75 
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Foreign Exchange Services 

   Monthly 

 Foreign Exchange/Interexchange Channel Mileage   $20.24 

 

Centrex Services 

  

Service Charges   Monthly 

Assumed Dial 9   $0.00 

Centrex Main Station Line   $40.95 

Exchange Access   $0.00 

Intercom - Key Activated   $1.00 

Main Station Line   $40.95 

 

Centrex Features   Monthly 

Centrex - Call Forwarding   $0.00 

Centrex - Call Hold   $0.10 

Centrex - Call Pick up   $0.00 

Centrex - Call Waiting   $0.10 

Centrex - Exchange Access   $0.00 

Centrex - Touch Tone   $0.00 

Centrex Call Forwarding Busy   $1.20 

Centrex Call Forwarding Don’t Answer   $2.40 

Centrex Caller ID   $2.95 

Centrex Caller ID with Name   $6.50 

Centrex Distinctive Ringing Tone   $0.20 

Centrex Speed Dialing   $0.00 

Centrex Voicemail with Call Forward    $13.00 

                    Busy Line/Don’t Answer  

file://///granite_boston/public/QA%20folder/


 

 

ISDN 

    Monthly 

 

 Alternate Circuit Switched Voice & Circuit Switched Data $7.00 

 Extended Line Channel  $60.73 

 ISDN Arrangement  $64.45 

 ISDN Basic Link Facility  $0.00 

 ISDN Data Line  $0.00 

 ISDN Display  $3.00 

 ISDN Line  $10.00 

 ISDN Secondary Shared Directory #  $0.00 

 Local Distribution Channel  $239.58 
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PBX Services 

    Monthly 

 

Multiline Flat PBX (Premium)     $49.97 

PBX Trunk – Flat       $49.97 

PBX Trunk - Measured Service     $36.53 

PBX Trunks Basic Measured Line      $36.53 
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Key Services 

    Monthly 

 

  Trunks / Basic  $49.97 

 

Direct Inward Dialing (DID) 

    Monthly 

 

 DID Services Per trunk equipped - First 10   $84.00 

 DID Working Telephone Number   $0.00 

 Direct Inward Dialing Per Consecutive 100 Number Group $34.50 

 Direct Inward Dialing Service Per Consecutive  

 100 Number Group  $34.50 

 Direct Inward Dialing Service, First 10 trunks  $84.00 
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Local Usage Charges 

 

 Zone 1 

     Business 

 All Periods – All Days    1st Min Addl min 

 0 – and over miles  $0.0500 $0.0500 

 

 Zone 2 

     Business 

 All Periods – All Days    1st Min Addl min 

 0 – and over miles  $0.0500 $0.0500 

 

IntraLATA Toll Charges 

 

     Business 

 Day Period –Weekday (8:00 a.m. – 4:59 p.m.)   1st Min Addl min 

 0 – 11 miles  $0.180 $0.140 

 11 – 18 miles  $0.290 $0.190 

 19 – 30 miles  $0.400 $0.270 

 30 – and over miles  $0.450 $0.320 

   

     Business 

 Early Evening Period – Weekdays (5:00 p.m. – 10:59 p.m.)  1st Min Addl min 

 0 – 11 miles                                                                      $0.180  $0.140 

 11 – 18 miles                                                               $0.290   $0.190 

 19 – 30 miles                                                                  $0.400  $0.270 

 31 – and over                                                                  $0.450  $0.320 

 

     Business 

 Late Evening Period – Weekdays (11:00 p.m. – 11:59 p.m.)  1st Min Addl min 

 0 – 11 miles                                                                     $0.180 $0.140 

 11 – 18 miles  $0.290 $0.190 

 19 – 30 miles  $0.400 $0.270 

 31 – and over  $0.450 $0.320
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IntraLATA Toll Charges, Continued 

 

     Business 

 Night Period – Weekdays (12:00 a.m. – 7:59 a.m.)    1st Min Addl min 

  0 – 11 miles                                                            $0.180 $0.140 

 11 – 18 miles  $0.290 $0.190 

 19 – 30 miles  $0.400 $0.270 

 31 – and over miles  $0.450 $0.320 

 

     Business 

 All Periods – Saturday     1st Min Addl min 

 0 – 11 miles                                                                $0.180 $0.140 

 11 – 18 miles                                                              $0.290 $0.190 

 19 – 30 miles                                                              $0.400 $0.270 

 31 – and over miles                                                   $0.450     $0.320 

     Business 

 All Periods – Sunday     1st Min Addl min 

 0 – 11 miles                                                             $0.180 $0.140 

 11 – 18 miles                                                              $0.290 $0.190 

 19 – 30 miles                                                              $0.400 $0.270 

 31 – and over miles                                                    $0.450     $0.320 
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